Microsoft CRM Interview Questions and Answers

How to Debug the javascript that we write for some validation on entity pages ?
Answer :: Following are the steps that are needed to be followed:
1. Enable the Debugging in the Internet Explorer - Goto Tools &gt;&gt; Internet Options (wizard will appear
&gt;&gt; Click the 'Advanced Tab' &gt;&gt; Under Browsing Section uncheck the 'Disable script debutting'
checkbox &gt;&gt; Click OK.
2. Edit the java script code of the Entity Page that you want to debug.
3. Put the statement 'debugger;' above the line where you want do the debugging. e.g. suppose my java-script
show 'Hello World' message and i want to debug this then following is the way | am going to add script:
debugger;
alert('Hello World")
4. Save and Publish corresponding customization.
5. Perform the operation that would trigger the java script written by you
6. Debugger dialog box will appear and select appropriate debugger (Visual Studio new or existing instance)
And you may start debugging from the 'Debugger’' statement of your javasript.

.... Read More

How to add/remove columns in an entity lookup window

Answer :: Go to Settings &gt;&gt; Customization &gt;&gt; Select the entity &gt;&gt; Click 'Forms and Views in
the Left Nav Pane" &gt;&gt; Double click the 'Entity Lookup View' &gt;&gt; Dialog box appears that contains the
Add/Remove and Sorting options for a lookup view. .... Read More

Now what will happen if 100 users will submit the request to the web-server? The plug-in code will get loaded into the
memory for 100 times?

Answer :: Answer is NO. Noticable point over here is that the Microsoft CRM is a mananged application and
runs under .Net framework. So whenever the first request arrives at the web-server the plug-in code is loaded
into the memory and will perform its operation and susequently the same plug-in code will serve the process for
other user as well. So this way it saves the amount of time required to load the plug-in into the memory. If the
plug-in code is not being used for long then the Garbage collector will identify it and will sweep the plug-in out
from the memory. .... Read More

Suppose there is a plug-in registered for account entity. When a user submits a request (e.g. account creation etc.) to the
web-server then what will happen in the server?

Answer :: The plug-in will get loaded into the memory and will perform the operation it is needed to do. .... Read
More

What is discovery Service?

Answer :: The Discovery service is a global service that helps the caller to detemine the correct organization
and URL. Microsoft CRM server may include several servers. Each server might be dedicated to multiple
organization. Each of these servers will have dedicated web-service URL for faster operations. Internally the
Microsoft CRM server allocation may change so the discovery service directs the request to its corresponding
web-server for further processing.
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In short the Discovery service responsibility is to find the 'CRM Service' and 'Metadata Service' urls.

The discovery service returns the list of organization URLSs that the current-requester (current user) belongs to.
During the Outlook client configuration discovery service shows he list of organization the current-user belongs
to.

This web-service is used to create authentication ticket in case of Windows live authentication. .... Read More

What is Metadata service of MSCRM?
Answer :: Dictionary meaning of the word METADATA is data about data. .... Read More

What is CRM Service of MSCRM?

Answer :: CRM Service is the main web service and it exposes Six methods such that you can write your code
against CRM entities. To perform operation other than the six operations (six methods provided by mscrm) we
will have to use the Execute method. .... Read More

These are my employers 401K investment options, | currently am contributing 100% to the Vanguard Total Stock Market
Index.
With the market on the fritz, should | distribute it better and what do you recommend based on the options below.

Vanguard PRIME Money Market
Vanguard Short-Term Invest Grade Bond
Fidelity US Bond Index

PIMCO Total Return

American High Income Trust #
Vanguard Value Index #

Vanguard Institutional Index #
Vanguard Total Stock Market Index #
Allianz CCM Capital Appreciation +
Fidelity Contrafund

Vanguard Growth Index #

CRM Mid Cap Value

Dreyfus International Stock Index +
Nuveen NWQ Small Cap Value
Roxbury Small Cap Growth
Vanguard Small Cap Growth Index #
Company Stock Fund

Dreyfus Large Cap Equity |

Dreyfus Limited-Term High Yid |

BNY Mellon International Appreciation M
Dreyfus Large Cap Value |
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Dreyfus Bond Market Index Basic

BNY Mellon Bond Fund M

Dreyfus Enhanced Income Institutional

BNY Mellon Intermediate U.S. Govt M

Dreyfus Instl Reserves Money Hamilton

Dreyfus BASIC SP 500 Index Fund

Dreyfus Instl Reserves Treasury Fund

GWK Multi-Cap Equity Fund(A)

Answer :: It is absolutely impossible to answer this question. We don't know your investment horizon, or
income level, or really anything.

So I'll do my best and give you generic advice. Stick with investing, no matter what the market is doing.
Contribute the most you can contribute to obtain your company match (if there is one). You should shoot for
about 15% of your income into retirement plans (including IRAs). And spread the money around, don't invest
all of it in one fund.

Good luck. .... Read More

| had to take a 10 year career break due to unforeseen circumstances.

I'm interested in getting into enterprise computing (e.g. CRM, Project Management, Web technologies etc).

| am not technical but managed some large enterprise I.T. projects before my career break.

Do you have any strategies of getting me up to speed with modern techonologies so employers will take me seriously ?
Is there a 'hot' new technology that | should be studying or getting certifications in ?

Are there any short courses or certifications i can take that will give me practical skills quickly that employers will value?
All ideas, suggestions and website links are welcome

Answer :: you can start here by checking the below site. it should give a good sense about current IT
Market..and what is in demand and you can go from there .... Read More

I'm applying for a Information and Research Specialist position

_Summary of the position:

Resources provides information and training for families and the professional community serving children and youth with
all kinds of special needs. Use web-based platforms (CRM) to develop and implement system for up-to-date resource
information and reports for agency managment, staff, and funders, to lead program evaluation activities, and to use data
to advance sound programs, policies, and management. Develop and lead implementation of policies and procedures to
maintain fresh, accurate internal and public data. Ability to interpret and present information in a graphic, accessible, and
useful manner for diverse audiences

what kind of question should i be prepared to be asked/answer??

Answer :: What kind of training experience do you have?

Give me an instance when you helped a family/kids with special needs
What is your expertise level with CRM?
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What kind of policy writing experience do you have?
How have you translated data to the masses so that all can easily understand it?

Hope that helps!
Good luck!. .... Read More

These are my employers 401K investment options, | currently am contributing 100% to the Vanguard Total Stock Market
Index.

With the market on the fritz, should | distribute it better and what do you recommend based on the options below.

Vanguard PRIME Money Market
Vanguard Short-Term Invest Grade Bond
Fidelity US Bond Index

PIMCO Total Return

American High Income Trust #
Vanguard Value Index #

Vanguard Institutional Index #
Vanguard Total Stock Market Index #
Allianz CCM Capital Appreciation +
Fidelity Contrafund

Vanguard Growth Index #

CRM Mid Cap Value

Dreyfus International Stock Index +
Nuveen NWQ Small Cap Value

Roxbury Small Cap Growth

Vanguard Small Cap Growth Index #
Company Stock Fund

Dreyfus Large Cap Equity |

Dreyfus Limited-Term High YId |

BNY Mellon International Appreciation M
Dreyfus Large Cap Value |

Dreyfus Bond Market Index Basic

BNY Mellon Bond Fund M

Dreyfus Enhanced Income Institutional
BNY Mellon Intermediate U.S. Govt M
Dreyfus Instl Reserves Money Hamilton
Dreyfus BASIC SP 500 Index Fund
Dreyfus Instl Reserves Treasury Fund
GWK Multi-Cap Equity Fund(A)

Answer :: The Vanguard Total Stock Market Index is too broad IMO. Itis a fund of indexes. It covers
everything. BUT that means you own the dogs too. | prefer the SP 500 index because it is less broad but also
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not managed and thus very low cost. The total is just too broad for me. But | have managed my investments
more actively for a long time.

Now is a great to be putting money in to stocks with a 401(k) dollar cost averaging in for the long term.

But as far as the current market goes, | personally had split between the SP 500 index and a growth and a
value fund.

You might want to do some research and reading on suggested asset allocations to get an idea of what you
might want to do.

Good Luck. .... Read More
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Nikhil Sapar Permanent Address: Sr,No-20/21,Gurudatta Apartment Balagi Nagar
Contact Phone: (M)9922112643 Passport - Apply
Email: nikhil243@yahoo.in, Date of Birth: Dec 27, 1985
Current Location: Pune:411043, INDIA
Career Objectives : To devlop and utilize talent Optimally towards achievement

of personal growth and organisation success.
EXPERIENCE SUMMARY
« | Have Worked in ‘Concept Information Technology’ as a Sales Co_ordinator .
 Functional Experience: To give Back-Office Support to the Companies Sales Representative
e Computer Skills: Operating System Windows-XP,MS-Office
* Good Interpersonal and analysis abilities.

ACADEMICS: Graduate in B.Com from Pune University,Garware College, 2008
Additional Knowledge:-

Course Organization Percentage

Capital Market Dealer Module NSE's Certification in financial Market. 68.25%
Derivative Market Dealer Module NSE’s Certification in financial Market 68.25%

WORK HISTORY
Duration Total Exp Organization Designation
Aug08 To Nov08 4 Months Concept Information Technologies Sales Co-Ordinator

WORK EXPERIENCE :

Concept Information Technologies (india) pvt.Ltd. : - It is a 9001:2000 Company Formed in July2000, it is a Authourised
agency of Hevelot Packard (HP invent) to deal in HardWare Networkig .Mainly Working in Product Selling like Desktop,

NoteBooks, Servers ,Workstations ,Printers. a global delivery strategy to provide a comprehensive range of high-quality
and cost-competitive services from targeted offshore and near-shore locations.

Designation : - Sales Co-Ordinator
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buration : -4 Months

Key Responsibility Areas :-

? For all Backend Activities like to enter data in CRM.

? Assist the mailing and dispatch Operations.

? Helps the Overall maintenance of office unKeep like telephones, leased lines and internet schemes.

Other Responsibilities:-

? To File the Online LRS,SPC EUV to the HP invent .

? To Update the HP Product Bulletin Software for Latest Model Configuration Price Clearance.
? To make the Tax-Invoice for Product Purchase Sales.

? Attain Calls from HP invent/Email Activity/web on a daily basis.

? Send Weekly feedback of Customers to the Directors of the Company.

? Online Update HP CarePack Warrenty using authorized HP link.

Mr.Nikhil Sapar

Answer :: ADMISSION NEWS for Engineering / Medical / MBA Entrance Exams
you can have some useful information from these links. plz click

<a href="http://www.indiastudycenter.com/index.ht..."
rel="nofollow">http://www.indiastudycenter.com/index.ht...</a>
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<a href="http://www.webindial23.com/home.html" rel="nofollow">http://www.webindial23.com/home.html</a>

<a href="http://www.admissionnews.com/index.aspx"
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<a href="http://www.hindustanlink.com/careertex/m..."
rel="nofollow">http://www.hindustanlink.com/careertex/m...</a> .... Read More

I'm writing a research report about customer service at a call center and one of the requirements is to write about crm and

| have no idea what it is or how to apply it to a call center.

Answer :: | was in the business community for 50 years and never heard of this management. Customer
relations has always been a function of the Sales Department who were responsible for the customer being
satisfied with both the product and the service. .... Read More

Is it better to get the CAM (Certified Apartment Manager) designation, offered by the National Apartment Association or is
the CRM (Certified Resident Manager) designation better offered by the California Apartment Association?

:I'he CAM is about $700 and the CRM is about $1,500, but I'm not sure if that speaks to the quality of the programs,
respectively.

Thanks in advance...

(please no "Google it" replies, we all Google it first)

Answer :: The CAM would be better, since it is a national designation. | don't know anything about the CRM,
but why limit yourself to the California one only?

You should also look into the ARM from the Institute of Real Estate Management (IREM). .... Read More

Can someone help me for those questions?

1).Wireless media is also called what ........ media?

2).Microsoft’s toilet project, the iLoo, was not a hoax and was confirmed by Microsoft to be a real project. True or False

3).Timely information must be up-to-the-second to be accurate. True or False

_4).SCM, CRM, and ERP are all extended ERP components. True or False
Answer :: 2. True, but it was axed.
3. True. .... Read More
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